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PROPERTY USE AGREEMENT 
 

This Property Use  Agreement (“Agreement”) is between Best Friends Animal Society 
(“BFAS”) and Name of Customer – Full Legal Name if Entity (“Customer”) Each party shall be 
referred to herein individually as a “Party,” and collectively as the “Parties.”  This Agreement 
effective as of the execution of this Agreement by the Parties. 
 

1. Property, Event and Payment Information. 
a. This Agreement is only for the for the use of the portion of the property located at 

5001 Angel Canyon Rd., Kanab, Utah 84741 (the “Property”) set forth in Exhibit 
A in connection with Customer’s “Event” defined below.    

b. “Description/Title of Event” (the “Event”) scheduled to take place during the 
period of Date or Dates from Hours Including Any Set Up and Tear Down Time 
on the Property described as _________________ (the “Event”) [If different parts 
of the Property are being used on different days – provide breakout by 
Property/Date/Time.]  

c. Customer will pay BFAS [BREAKDOWN COST IF NEEDED], totaling 
$_______ (the “Rental Fee”).  In addition a $_____ Security Fee will be charged 
to Customer’s credit card on file in the event there is any damage to the Property.  
Credit card information must be provided and full payment of the Rental Fee must 
be made no later than [Date Payment Due]. 

2. Customer Responsible for Restoring Property to Pre-Event State. Customer agrees to 
return the state of the Property to how they found it. This includes but is not limited to 
removal or proper disposal of all trash (as described in Exhibit A), and if applicable, 
wiping off tables, cleaning any spills, and returning furnishings to original position or 
positions.  Customer understands that it must obtain prior written permission from BFAS 
for the attachment of any items to the Property, including but not limited to structures 
(tents, decorations etc.). 

3. Force Majeure Event.  A Party will be relieved of its obligations under this Agreement 
in the event that the performance of those obligations by the Party is made illegal or 
impossible as a result of any event beyond the reasonable control of that Party.  Events 
that are beyond the reasonable control of a Party may include, but shall not be limited to, 
acts of God, war, terrorism, strikes, lockouts or other restraints of labor, embargoes, fire, 
flood, explosion, necessary and essential construction, casualties, outbreak of infectious 
disease, or national emergency.  The affected Party may terminate this Agreement 
without liability by providing notice to the other Party within ten (10) days of the 
occurrence of such an event.  In no event is an affected Party responsible to the other 
Party for any costs incurred by such other Party in the event that an affected Party is 
unable to perform its obligations due to a force majeure event. 

4. Liability and Indemnification. Customer shall indemnify, defend, and hold the BFAS, 
its owners, officers, employees, agents, successors in interest, and insurers (the 
“Indemnified Parties”) harmless from and against any and all damages, losses, claims, 
judgments and costs (including reasonable attorney’s fees), expense and liability 
(including statutory liability and liability under workers’ compensation laws) in 
connection with claims, judgements, damages, penalties, fines, liabilities, losses, suits, 
administrative proceedings arising out of or in any way connected to any action or 
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inaction of Customer, Customer’s staff, volunteers, agents, guests and invitees (staff, 
volunteers, agents, guests and invitees are collectively referred to as guests), or any 
animal brought on the premises by such individuals.  Customer shall take full 
responsibility for any property damage caused by such individuals or animals during the 
time of their stay and will cover the reasonable costs of replacement or repair of any 
property damage at the discretion of BFAS. 

5. ASSUMPTION OF RISK AND RELEASE OF CLAIMS. Customer understands 
and agrees that Customer and Customer’s guests assume the risk associated with 
the use of the Property.  Customer acknowledges that there is an inherent risk of 
exposure to communicable disease exists in any location where people and/or 
animals are congregated. To the full extent permitted by law, as consideration for 
being permitted to use the Property, Customer agrees that it will not make a claim 
against, sue, or seek to attach the property of BFAS for injury or damage (including 
any form of speculative, exemplary or punitive damages) resulting from any act, 
omission, negligence or other act, by any officers, directors, employees, agents, 
representatives, contractors, volunteers, affiliates, successors, or assigns of BFAS 
(collectively “Releasees”) relating to the use of the Property. The authorized 
representative of Customer has read this release and fully understands that it is 
relinquishing all claims or actions against Releasees whether now known or 
discovered in the future. 

6. Permits and Licenses.  Customer agrees to obtain and maintain any relevant 
governmental authority’s required permits or licenses required for the Event, and 
ensures that any Vendor has any required permits or licenses.  Any relevant 
governmental authority’s required permit or license, includes but is not limited to any 
permit or license required by the Utah Department of Alcoholic Beverages and the 
Southwest Utah Public Health Department.  At BFAS’s request, Customer will provide 
evidence of any required permit or license prior to the Event.  Failure to obtain or 
maintain any required permit or license, or provide evidence of such permit or license 
may result in BFAS cancelling the Event.  Such decision to cancel is in the sole 
discretion of BFAS.  It is Customer’s sole obligation to determine if any permits or 
licenses are required for the Event.   

7. Insurance. Customer agrees to obtain, at Customer’s sole cost and expense Special Event 
Liability Insurance (“Insurance Policy”) with a single liability limit of not less than $1 
million and general aggregate limit of not less than $2 million.  “Best Friends Animal 
Society” shall be named as an additional insured on a certificate of insurance that must be 
provided to BFAS not less than ten (10) days prior to the Event.  The Insurance Policy shall 
be non-cancelable and not subject to material change except after thirty (30) days written 
notice to BFAS.    If alcohol will be served at the Event, the Insurance Policy must include 
Liquor Liability coverage.  This Liquor Liability coverage must protect Customer and 
BFAS against any alcohol-related accidents and Customer understands that Customer is 
ultimately liable for the safety of Customer’s guests.  If Customer is using an outside 
vendor (“Vendor”) that will be providing goods or services used or consumed by 
Customer’s guests, the Vendor must also provide to Best Friends Animal Society a 
certificate of insurance evidencing the Commercial or Business Liability insurance with a 
single liability limit of not less than $1 million and general aggregate limit of not less than 
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$2 million, with “Best Friends Animal Society” named as an additional insured on the 
Vendor’s certificate of insurance that must be provided to BFAS not less than ten (10) days 
prior to the Event.  This insurance requirement for Vendors applies regardless of whether 
the Vendor is being compensated for any such goods are services. If a Vendor is serving 
or providing alcohol, the Vendor’s insurance policy must include Liquor Liability 
coverage.  Failure to obtain and maintain the insurance, or provide the certificate/s of 
insurance as provided in this section may result in BFAS cancelling the Event.  Customer’s 
Initials _________ 

8. Cancellation.   
A. Customer Cancellation 
If Customer needs to cancel the Event, please contact BFAS immediately at 
[TELEPHONE NUMBER] and send a confirmation email to [EMAIL ADDRESS].  The 
following cancellation policy will apply to Customer’s cancellation of the Event (unless 
there is a Force Majeure Event as described below). 
i. If Customer provides less than fifteen (15) days notice, Customer will not receive 

any refund of the Rental Fee. 
ii. If Customer provides more than fifteen (15) but less than twenty-nine (29) days 

notice, Customer will receive a refund of 50% of the Rental Fee, minus a $25 
administrative processing fee. 

iii. If Customer provides thirty (30) or more days notice, Customer will receive a 
refund of the entire Rental Fee, minus a $25 administrative processing fee. 

B. BFAS Cancellation 
BFAS has the sole discretion to cancel the Event if at any time from (a) the time BFAS 
cancels the Event to (b) the date of the Event, if the Event as described would be in 
violation of any governmental directive, including but not limited to directives limiting 
the number of persons at any gathering.  If BFAS Society cancels the event, for any 
reason other than the Customer not obtaining and maintaining the insurance coverage, or 
permits and licenses as set forth herein, BFAS will provide the Customer a full refund of 
any Rental Fee paid by Customer.  If the Event is cancelled by BFAS based on Customer 
or any Vendor not providing evidence of proper permit, license or insurance, Customer 
will not receive any refund for any Rental Fee that has been paid.  In no circumstances is 
BFAS is responsible for any nonrefundable costs or expenses that Customer may have 
incurred in scheduling or otherwise related to the Event. 

9. Safety Protocols.  Customer agrees to follow, and is responsible for taking reasonable 
steps to ensure that Customer’s Guests and agents follow all relevant safety protocols and 
procedures established by BFAS, including but not limited to Covid-10 safety measures.  
BFAS will inform Customer of any safety measures that will apply to the Event. 

10. Security and Liability. Areas in and around the Property are not secured. Customer will 
make provisions for the safeguarding of its own goods, materials, equipment at all times. 
Customer assumes the entire responsibility and liability for losses, damages, and claims 
arising out of injury or damage to their displays, equipment, and other property regardless 
of the cause.  Customer understands and agrees that BFAS will take reasonable measures 
to post “private event” signage in the area around the Property that Customer is using for 
the Event, that due to the nature of the Property, members of the public and BFAS staff 
may be in the vicinity and within the sight of the Event.  If Customer has concerns with 
the behavior of any such individuals, Customer should contact BFAS security at:  
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[PHONE NUMBER FOR SECURITY.] Customer understands that BFAS employees or 
representatives may stop by or observe the Event to confirm that Customer and 
Customer’s guests are complying any rules or restrictions set forth in this Agreement.  
Failure of Customer and Customer’s guests to abide by such rules and restrictions may 
result in Customer and/or Customer’s guest being instructed to leave BFAS Property.  No 
refund will be provided to Customer for the Rental Fee if Customer and/or Customer’s 
Guests are instructed to leave the Property due to a failure to abide by any rules and 
restrictions. 

11. Ownership of Property. Customer acknowledges that with that it has no ownership 
rights in any of the tangible personal property or effects located at the Property. Customer 
will not use BFAS’ property or effects, including IT equipment, furnishings and other 
equipment (other than the items set forth in the description of the portion of the Property 
available for the Event set forth in Exhibit A) without the express written permission of 
BFAS. To the extent BFAS is permitted to use equipment or other resources, Customer 
will be responsible for repair or replacement due to damage that exceeds normal wear and 
tear or as a result of Customer’s use of the resources.   

12. No Warranties.  Customer understands and agrees that the Property and any personal 
property or effects located at the Property that Customer uses are being provided “AS-
IS”, WHERE IS” condition subject to and WITH ALL FAULTS.  BFAS MAKES NO 
REPRESENTATION OR WARRANTY OF ANY KIND OR NATURE WITH 
RESPECT TO THE PROPERTY AND ANY PERSONAL PROPERTY, AND 
EXPRESSLY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY OF ANY 
KIND, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, WHETHER 
ARISING BY LAW, COURSE OF PERFORMANCE, COURSE OF DEALING, OR 
USAGE OF TRADE.  For the avoidance of doubt, Customer’s use of the personal 
property is covered by the disclaimer, release and indemnification provisions set forth in 
this Agreement and Customer releases BFAS from any and all liability under any legal 
theory relating to the use of such personal property. 

13. Parking.  Customer understands and agrees that parking on or near the Property may be 
limited and Customer’s guests may not be able access parking on site.  Customer agrees 
to inform guests of the limited parking and encourage its guests to consider alternatives.  
If specific parking requirements are applicable, they are set forth in Exhibit A.  
Customer Initials _______ 

14. Copyright. Customer should be aware that any music played as part of their use of the 
Property, whether live or as part of videos, may be subject to laws governing the use of 
copyrighted compositions. ASCAP, BMI, and SESAC are three licensing organizations 
that collect copyright fees on the behavior of composers and publishers of music. BFAS 
has not obtained a license for Customer's use of music; therefore, Customer is responsible 
for obtaining any relevant licensing for utilized music. 

15. Media Waiver and Release. Customer understands that audio and video recording and 
photography may take place during activities and events and Customer authorizes BFAS 
to photograph, film or videotape, or otherwise record Customer’s materials and 
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representatives (including name, voice, or likeness) and use any resulting photographs in 
all formats and media for any purpose, including for education, marketing, product, and 
trade purposes. Customer, individually and on behalf of all representatives, hereby 
release BFAS from all claims arising out of the use of such photographs and images, 
including without limitation all claims for compensation, libel, invasion of privacy or 
copyright. 

16. Publicity. Customer shall provide prior written notice of any press, news, or other media 
releases and other forms of publicity relating to the Customer’s use or participation in 
activities at the Property to BFAS for review and approval, such approval shall not be 
unreasonably withheld.  

17. Ethical Guidelines. Customer’s activities and the Event must not conflict with the 
mission, values, and goals of BFAS and have no legal, environmental, or social conflicts 
with Best Friends Animal Society’s mission.  

18. General.  This Agreements contains all of the terms agreed on by the Parties with respect 
to the subject matter of the Agreement and supersedes all prior arrangements and 
communications between the Parties concerning such subject matter, whether oral or 
written.  This Agreement may be altered or amended at any time by mutual written 
agreement of the Parties.  Any notice required or permitted under this Agreement shall be 
deemed sufficiently given or served if sent via email read receipt received by the sending 
Party or overnight courier service if delivery is confirmed by the overnight courier 
service.  This Agreement shall not be construed to constitute any form of partnership, 
agency or joint venture between BFAS and Customer. Neither Party is responsible in any 
way for the debts of the other Party or any other party, or any breach of any law, rule, 
union regulation, complaint, grievance, custom, guideline (including animal rights) of the 
other Party. In no event shall either Party represent or hold itself out as acting on behalf 
of any other Party hereto. In the event that this Agreement is executed in the name of a 
corporation, partnership, association, club or society, the individual signing represents to 
BFAS that the individual has the full authority to sign the Agreement.  This Agreement is 
assignable by Customer only if BFAS provides prior written consent.  This Agreement is 
for the sole benefit of BFAS, Customer and the Indemnified Parties, and no third party 
will be deemed a third-party beneficiary hereof. If any clause or provision of this 
Agreement is illegal, invalid, or unenforceable under present or future laws, then the 
remainder of this Agreement shall not be affected thereby and in lieu of such clause or 
provision, there shall be added as a part of this Agreement a clause or provision as similar 
in terms to such illegal, invalid, or unenforceable clause or provision as may be possible 
and be legal, valid, and enforceable. This Agreement is subject to and will be construed 
in accordance with, the laws of the State of Utah without regards to its conflict of laws 
provisions, and the Parties both agree to be subject to the personal and subject matter 
jurisdiction of the courts of the State of Utah. 
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Signature: Customer represents and agrees that Customer (or Customer’s representative) is an 
adult of legal age, is legally competent to enter into this Agreement.  If signing electronically: the 
Party (or a Party’s representative) acknowledges that the Party has read this Agreement and 
indicate the Party’s intent to electronically sign and be bound by the terms and conditions 
therein. The Parties agree that a Party (or Party’s representative) electronic signature is intended 
to authenticate this writing and to have the same force and effect as a manual signature for 
purposes of validity, enforceability, and admissibility. 
 
Best Friends Animal Society 
 
Signature: 
Printed Name: 
Title: 
Date: 
 
[FULL LEGAL NAME OF ENTITY OR NAME OF INDIVIDUAL] 
 
Signature: 
Printed Name: 
Title (if entity): 
Date: 
Contact Information [INCLUDING PHONE NUMBER AND EMAIL ADDRESS] 
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EXHIBIT A 
 

Customer understands and agrees that the following descriptions are estimates and it is 
Customer’s sole responsibility to determine whether the space and equipment are suitable for 
Customer’s Event. 
 
The portion of the Property and other property that Customer may use for the Event is as 
follows: 
 
Angels Overlook  
 
(Outdoor Location Consisting of the Space Described Below and Including the Following): 
  
Use of the Angels Overlook portion of the Property does not include the “Labyrinth” area of the 
Property. 
 
Garbage Protocol for Angels Overlook:  Customer is responsible for monitoring and removal of 
all trash and any animal waste immediately after the Event.   
 
Parking Information for Angels Overlook:  If more than ten vehicles will need to be parked for 
the Event, Customer is required to utilize a shuttle system with the remaining vehicles parked 
either at BFAS Welcome Center RV parking area (left side lot of parking area) or if the Event 
parking is only needed after 1:30 PM, the Angel Village parking area may also be utilized. 
 
Restrooms:  The only restrooms that are available for Customer and Customer’s guests’ use are 
located in the Angel Village Café space, approximately one (1) mile from Angels Overlook.  
These restrooms consist of four restrooms one of which is accessible.  The Angel Village Café 
restrooms are only available until 5:00 PM, unless Customer is has also contracted separately for 
the use of the Angel Village Café space. 
 
Fire Protocol:  No fires or open flames are allowed in the Angels Overlook space.  This includes 
any type of candles/tea lights. 
 
 
Labyrinth   
 
(Outdoor Location Consisting of the Space Described and Pictured Below and Including the 
Following): 
  
Use of the Labyrinth portion of the Property does not include the “Angels Overlook” area of the 
Property which is the “Gratitude Garden” area of Angels Overlook  
 
Garbage Protocol for Labyrinth:  Customer is responsible for monitoring and removal of all trash 
and any animal waste immediately after the Event. 
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Parking Information for Labyrinth:  If more than ten vehicles will need to be parked for the 
Event, Customer is required to utilize a shuttle system with the remaining vehicles parked either 
at BFAS Welcome Center RV parking area (left side lot of parking area) or if the Event parking 
is only needed after 1:30 PM, the Angel Village parking area may also be utilized. 
 
Restrooms:  The only restrooms that are available for Customer and Customer’s guests’ use are 
located in the Angel Village Café space, approximately one (1) mile from the Labyrinth.  These 
restrooms consist of four restrooms, one of which is accessible.  The Angel Village restrooms are 
only available until 5:00 PM, unless Customer is has also contracted separately for the use of the 
Angel Village Cafe space. 
 
Fire Protocol:  No fires or open flames are allowed in the Labyrinth space.  This includes any 
type of candles/tea lights. 
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